FTMARKETS - PRIVACY POLICY

About Us

This is a privacy policy for www.ftmarkets.com (the "Site"), which is published by Financial
Technologies (India) Limited. Our home page is located at http://www.ftmarkets.com. This
Privacy Statement relates solely to the online information collection, online newsletters and
subsequent use practices, and not to any sub domains of the Website. We recognize that many
visitors of our website and readers/users of this newsletter are concerned about the
information they provide to us, and how we treat that information. We are committed to
safeguarding your privacy online. Please read the following statement to understand how
information provided by you will be. The instant online newsletter and the website mentioned
above is owned and operated by FINANCIAL TECHNOLOGIES (1) LIMITED.

This Privacy Statement, which may be updated from time to time.
Your use of this online newsletter and/or Website indicates to us that you have read and

accepted our privacy practices, as outlined in this Privacy Statement. If you have any questions
or concerns regarding this Privacy Statement, please contact: editor@ftmarkets.com

FTMarkets Weekly E-mail Newsletter

You may subscribe to the free weekly FTMarkets e-mail newsletter by providing your e-mail
address and contact details on the subscribe page. We do not include any functionality on our
site that would allow third parties to perform "reverse searches" to identify individuals from e-
mail addresses. You may unsubscribe at any time either directly from the newsletter or from
the FTMarkets Home Page.

WHAT INFORMATION ABOUT YOU DO WE COLLECT?

To receive our newsletters on a routine basis and When you visit our Website, you may provide
us with two types of information: (1) personally identifiable information that you knowingly
choose to disclose, which is collected on an individual basis, and (2) general user information
that does not contain personally identifiable information, which is collected on an aggregate
basis as you subscribe for our newsletter or when you browse our Website. In some cases, if you
choose not to provide us with requested information, you may not be able to access all of our
Website's and newsletters content or services.

Personally Identifiable Information You Choose to Provide.

We may ask for certain personal information from you for the purpose of providing to you
content and/or services that you request. For example, if you indicate an interest in receiving
press releases about FT-MARKETS, you are asked to submit your name and e-mail address,
which we retain on file, so that we may send you the information that you requested. If you
indicate on our E-mail Alert registration form that you are a member of the press, we may also
send you information regarding our business. We also request your name and e-mail address
each time you contact us by clicking on the "Contact Us" link. We may retain a record of users
who have contacted us in order to respond properly to questions or concerns and for purposes
of future communications.

Non-Personally Identifiable Information collected by us.

Cookies/ Web server logs: Similar to other commercial Websites, our Website utilizes standard
technology called "cookies" and Web server logs to collect information about how our Website
is used. Cookies are a feature of Web browser software that allows Web servers to recognize
the computer used to access a Website. Cookies are small pieces of data that are stored by a
user's Web browser on the user's hard drive. Information gathered through cookies and Web
server logs may include the date and time of visits, the pages viewed, time spent at our
Website, and the Websites visited just before and just after our Website. This information is



collected on an aggregate basis. None of this information is associated with you as an
individual. You can, of course, disable cookies on your computer by indicating this in the
preferences or options menus in your browser. However, it is possible that some parts of our
Website will not operate correctly if you disable cookies. You should consult with your
browser's provider/manufacturer if you have any questions regarding disabling cookies.

User Information

We collect the following user information: unique identifiers, the user's name, company name,
department, designation, contact address, mobile number and e-mail address. At the user's
option, we may also collect preference data.

The data may be used by us for the following purposes:

Contacting the user for various organizational purposes

Website and system administration

Research and development

Anonymous user analysis

Anonymous user profiling and decision making

e Contacting visitors for the marketing of services or products (the user may opt out of
this usage)

e To review whether users qualify for membership

We use your personally identifiable information to provide you with the information or content
that you have requested, and, in some cases, to contact you about our programs, products,
features or services. If you no longer wish to receive press releases/promotions or any other
type of information from us, you may send us an email through our "Contact Us" link or use our
E-mail Alert form to change your preferences or email us at editor@ftmarkets.com

We use non-identifying information collected through our online newsletter and/or on our
Website in the aggregate to better understand your use of this online Newsletter and the
Website and to enhance your experience. For example, we may use the information to improve
the design and content of this newsletter or of our Website or to analyze the programs and
services that we offer.

We may employ other companies and individuals to perform functions on our behalf. Our
employees, agents and contractors who have access to personally identifiable information are
sworn to protect the information in a manner that is consistent with this Privacy Statement.

We may provide access to your personally identifiable information when legally required to do
so, to cooperate with police investigations or other legal proceedings, to protect against
misuse or unauthorized use of our Website, to limit our legal liability and protect our rights, or
to protect the rights and safety of visitors to this Website or the public. In those instances, the
information is provided only for that limited purpose.

We will not share your personally identifiable information in ways unrelated to those described
above without providing you with an opportunity to opt out of such use or otherwise prohibit
such unrelated uses.

You may be contacted by e-mail or otherwise only by FTMarkets or, occasionally, by other
Financial Technologies Group staff.

Links to Third-Party Sites

We may provide links to third-party Websites as a service to our users. Please be aware that we
cannot control and are not responsible for the information collection practices of such third-
party Websites-policies that may differ from those of this Site. We encourage you to review



and understand the privacy policies of these other Websites before providing any information
to them.

CONSENT TO TRANSFER

This newsletter is sent from India as the above-mentioned related Website is operated in India.
If you are located outside of India, please be aware that any information you provide to us will
be transferred to India. By using our Website, participating in any of our services and/or
providing us with your information, you consent to this transfer.

Information Access

You may access all the information present on the site. You may also unsubscribe from mailing
lists or any registrations on the Site. To do so, please either follow the instructions on the page
of the Site where you provided the information or where you subscribed or registered or
contact us at Financial Technologies (India) Limited, Legal Department, 3rd Floor, Landmark B-
Wing, Suren Road, Chakala, Andheri (East), Mumbai - 400 069.

Children's Online Privacy Protection

Financial Technologies understands the importance of protecting children's privacy, especially
in an online environment. The Site is not intentionally designed for or directed at children 13
years of age or younger, and we will not intentionally collect or maintain information about
anyone under the age of 14.

Consent

By using the Site, you consent to the collection, use, and storage of your information by us in
the manner described in this Privacy Policy and elsewhere on the Site. We reserve the right to
make changes to this Privacy Policy from time to time. We will alert you to any such changes
by updating this Privacy Policy, which was last updated on December 19, 2008.

DISCLAIMERS

Financial Technologies (India) Limited has taken due care and caution in compilation of data
for its online newsletter/Website. Information has been obtained by CMSL from sources which
it considers reliable. However, Financial Technologies (India) Limited does not guarantee the
accuracy, adequacy or completeness of any information and is not responsible for any errors or
omissions or for the results obtained from the use of such information. Financial Technologies
(India) Limited is also not responsible for any errors in transmission and further states that it
has no financial liability whatsoever to the subscribers/ users/ transmitters/ distributors of its
online newsletter/Website, on use of the said information. The users of the website will use
the information at their own risk. Financial Technologies (India) Limited will not have any
financial liability of whatsoever nature to the subscribers/users/any other related party for
information on this newsletter/our website or its use thereof.

Further, Financial Technologies (India) Limited credit ratings are opinions on credit quality.
They are no recommendation in any nature to substantiate into any financial transaction.
Financial Technologies (India) Limited has based its financial information on current
information furnished to Financial Technologies (India) Limited from various sources believed
to be accurate and reliable. Financial Technologies (India) Limited does not, however,
guarantee accuracy, adequacy or completeness of any information and is not responsible for
any errors or omissions, or for results obtained from the use of such information. Financial
Technologies (India) Limited does not perform an audit in connection with any rating, and may,
on occasions rely on unedited information. The ratings may be changed, suspended, or
withdrawn as a result of changes in, or availability of, such information, or based in other
circumstances. Most issuers of securities rated by Financial Technologies (India) Limited have
paid a credit rating fee, based on the amount and type of securities issued. Financial
Technologies (India) Limited’s non-credit ratings/gradings products/services have specific
limitation which are provided on our website www.ftmarkets.com.




